
Better Together 2015-2016  

Crossley Hall 17th May 2016 
 

8 parents attended the Better Together session at Crossley Hall.  

In one workshop, we asked parents what a children’s centre should look like, feel like and be like. 

In the second workshop we asked what is working well in the new cluster, and what needs to be improved. This is a 

summary of what they said. 

 

 
You said: Our response: What we actually did: 

At Crossley Hall: 

 Staff are extremely friendly. 

 Baby massage is brilliant 

 Planting sessions with the children has been 
good. 

 Staff and school have a growing relationship, 
including links between children in reception and 
their younger siblings. 

 Community engagement and support from the 
community is good. 

We will continue the good practice at Crossley 
Hall, and continue to develop our relationship with 
the school and community. 

Embed and develop the services that we offer at 
Crossley Hall.  

A children’s centre should look clean and welcoming, 
with an open reception area and places to chat. It 
should be a nice homely environment (not too 
clinical) with toys, plants and colourful pictures. It 
should be lively.  

We will make sure that all our centres look the 
best that they can, within our restricted budgets. 
We will ask our host schools to touch up 
paintwork and do any other repairs needed. We 
will make sure that all centres have large photos 
of children and parents on display. 

Made sure that Crossley Hall and our other 
centres continue to look clean and welcoming. 

A children’s centre should feel safe, the building 
should be secure inside and out.  

We will continue to work with the school to make 
sure that the centre is secure. 

Addressed any health and safety issues that 
arose. Ensured that the centre remained secure 
at all times. 

 



You said: Our response: What we actually did: 

A children’s centre should have friendly staff, who 
smile and are happy, and are pleased to see you.  

Staff should be respectful and polite, and listen to 
what parents and children say. Staff should have 
time to listen, especially when parents are feeling 
down. Staff should be trustworthy. Staff should think 
about their body language, eg eye contact, and also 
read parents/carers’ body language. Staff shouldn’t 
slump. 

Staff should know the families and children. Staff 
should care about the children. Staff should keep an 
eye on the children at all times. 

Staff should be able to signpost parents to other 
organisations, and also give out information about 
what is going on at the centre. 

A children’s centre should look after you and ensure 
that information is kept confidential. 

We will remind staff about how important they are 
in how parents feel about the children’s centre. 

Continue to prioritise staff training and 
development, and use these points made by 
parents in staff meetings with all staff. 

We used staff meetings and staff training 
sessions to ensure that staff were confident to 
make parents and children welcome. 

A children’s centre should not judge, and should 
welcome everyone regardless of religion, race or 
creed. It should provide opportunities for parents to 
get to know each other. 

We will continue to welcome families from all 
backgrounds. 

We applied for the EQualities Award and have 
used their toolkit to ensure that our services are 
accessible and welcoming. 

Volunteers in children’s centres should wear 
volunteer badges, and should be motivated, good 
with children, not grumpy and have a DBS (CRB) 
check. 

We will make volunteer badges for each centre so 
that volunteers are easily identifiable.  

We will continue our volunteer training 
programme. Unfortunately we don’t have the 
budget to have a DBS (CRB) check for 
volunteers, but we make sure that they are never 
left on their own with children. 

We now have volunteer badges that volunteers 
wear at all times. 

 

Parents would like exercise classes, and would be 
willing to pay. 
 

We will look at including some kind of exercise 
group in our 2016 – 2017 programme. This might 
be a parent-led group. 

We have not yet been able to provide any 
exercise classes, but are hoping to do so as part 
of the parent led Sharing Together sessions. 

Parents would like background music in Stay and 
Play sessions. 

 

We do occasionally have background music 
playing in sessions, but it is important to give 
children space to talk and think which is often 
easier when it is quiet.  

 



You said: Our response: What we actually did: 

In Baby Stay and Play, parents like tummy time, 
treasure baskets, heuristic play and skin to skin time. 

We will continue to incorporate these 
activities in our Baby Stay and Play sessions.  

Tummy time is now a regular part of Baby 
Stay and Play. 

Parents would like more support with nurturing and 
attachment within Stay and Play and Baby Stay and 
Play. 

We will work with staff to develop advice for 
parents, including leaflets and displays.  

We will promote our LIFE and Nurturing 
courses to parents in sessions, as these 
courses for parents cover the topics in more 
depth. 

Several LIFE courses have run at Crossley 
hall, for individual parents as well as group 
sessions.  

Parents would like sensory items for the baby Stay 
and Play session – like in the Sensory Room at St 
Edmund’s. 

We will look at if we can do this. Some additional resources have been 
purchased. 

Parents would like links with the school’s Forest 
School. 

We will look at if we can do this. We are now using the school’s Forest School 
area in sessions. 

Parents would like to learn the songs on “I’m Under 
3, Sing with me”. 

We will use the CD in sessions more so 
parents have a chance to learn the songs. 

We have sung more! 

 

 


